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DETAILED ACTION 
Status of the Claims 

1 . This action is in response to the applicant's filing on June 1 7, 201 0. Claims 1 -66 
and 68-69 are pending and examined below. Claim 69 is added. Claims 1,19, 41-42 
and 68 and amended. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-66 and 68-69 have been 
considered but are moot in view of the new ground(s) of rejection. 

Claim Objections 

3. Claim 1 is objected to because of the following informalities: in line 5, the phrase 
"said user" should be "said customer". Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1 -66 and 68-69 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Veeneman et al., US 5,754,981 in view of Song, US 7,580,861 B1 . 

With respect to claim 1 
Veeneman teaches: 

A system for the presentation of specific marketing presentations to 

customers in a retail environment, comprising: 
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• an electronic display device providing at least one electronic 
presentation to a customer in said retail environment (i.e. printer 
or monitor, see col 4, lines 16, 43-59 and fig 1 1 ) wherein said 
customer selects a product item based upon said presentation 
for purchase by said user (see col 2, lines14-23, 56-64, note 
that the a gift giver accesses the information for purchasing gifts 
by said gift giver) 

• a processing system providing said electronic presentation for 
said electronic display device (i.e. computer mechanism, see col 
4, lines 16-24 and figs 1-3); 

• means for said processing system to electronically deliver said 
electronic presentation to said electronic display device (see col 
4, lines 56-59, note that screens appear on the monitor); and 

• means for selecting a presentation (screens) from at least two 
presentations based upon the unique interests and needs of 
said customer to make available said electronic presentation to 
said processing system (see col 1 1 , lines 14-45, note that a 
plurality of screens are available to user and are displayed in 
response to user choosing a particular option via touch screen). 

Veeneman does not specifically teach the customer is making the purchase for 
themselve s. However, Song teaches a customer (e.g. gift recipient) makes 
purchases for himself or herself (column 3 lines 35-37). It would have been 
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obvious to one of ordinary skill in the art at the time the invention was made to 

allow the customer in Veeneman's teaching to make purchases for themselves 

as taught by Song so that the customer can receive the desired item by 

purchasing themselves without waiting from a gift giver. 

With respect to claim 2 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), wherein said 
electronic display device has at least one screen area that can be used for 
information associated with a product purchasing transaction (see col 13, 
lines 36-41, and fig 10D). 

With respect to claim 3 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), further comprising: 
means for a Point of Sale Terminal to communicate price information 
about at least one product being purchased to said system (see col 13, 
lines 36-41 , note that gifts are displayed by price min/max or range). 

With respect to claim 4 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), further comprising: 
means for said customer identifying themselves to said system as an 
identified customer (see col 1 1 , lines 34-46, note that the customer 
provides information to identify themselves as a customer previously 
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identified by entities other than the system by the information they provide, 
see also col 12, lines 28-35 teaching returning customers updating their 
registration, see also col 13, lines 9-30, note that the user identifies 
himself as one interested in viewing a particular couple's registry). 

With respect to claim 5 

Veeneman teaches: 

The system of claim 4 (see rejection of claim 4 above), wherein said 
electronic presentation includes at least one customized electronic 
presentation based upon said identified customer and based on at least 
one targeted campaign objective (see col 12, lines 28-35, 47-50, note that 
this teaches the previously registered couples making changes to the 
items in their registry. Note that the campaign objective of the store is, 
implicitly, to provide the list in the hope of selling products. See also col 
13, lines 36-41 , note the presentation is based upon the customer having 
identified himself as one interested in viewing a particular couple's registry 
and the campaign objective of the store is, implicitly, to provide the list in 
the hope of selling products). 

With respect to claim 6 

Veeneman teaches: 

The system of claim 4 (see rejection of claim 4 above), further comprising 
at least one member of the collection comprising: 
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means for said identified customer interacting with said 
electronic presentation to create at least one customer interaction 
(i.e. touch screen, scanning mechanism, or card reader, see col 4, 
lines 1-15 and lines 43-47 ); 

means for generating electronic or printed messages 
initiated by said customer interactions (i.e. printer or monitor, see 
col 4, lines 16,43-47,); 

means for logging said customer interaction to provide later 
desirable information regarding said identified customer (i.e. printer 
or computer mechanism, see col 4, lines 16, note that printer prints 
gift lists and that computer mechanism stores gift list information, 
which can be later retrieved to be viewed, edited, or printed); 

means for logging at least one of said products purchased 
by said identified customer to provide later desirable information to 
said customer (i.e. scanning mechanism, see col 4, line 1, note this 
mechanism is used to identify gift items for purchase and by the 
store clerk checking items for purchase). 
With respect to claim 7 
Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), further comprising 
at least one member of the collection comprising: means for said customer 
interacting with said electronic presentation to create at least one 



Application/Control Number: 1 0/616,1 82 Page 7 

Art Unit: 3694 

customer interaction (i.e. touch screen, see col 4, line 46); means for 
generating electronic or printed messages initiated by said customer 
interactions (i.e. monitor or printer, see col 4, line 16,46). 

With respect to claim 8 

Veeneman teaches: 

The system of claim 7 (see rejection of claim 7 above), further comprising: 
means for logging said customer interaction to provide later desirable 
information regarding said customer (i.e. printer or computer mechanism, 
see col 4, lines 16, note that printer prints gift lists and that computer 
mechanism stores gift list information, which can be later retrieved to be 
viewed, edited, or printed). 

With respect to claim 9 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), wherein said 
presentation is customized by information previously stored about at least 
one product purchased by said customer (see col 10, lines 18-25, note 
that the registry is updated to indicate received items). 

With respect to claim 10 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), further comprising: 
means for a Point of Sale Terminal to communicate a unique product 
identification code to said system (i.e. scanning mechanism, see col 4, line 
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1 , note that the mechanism is used to communicate the unique product 
identification code of the desired/purchased item to the system). 

With respect to claim 1 1 

Veeneman teaches: 

The system of claim 10 (see rejection of claim 10 above), further 
comprising: means for logging at least one of said products purchased by 
said customer to provide later desirable information to said customer (see 
col 10, lines 18-25, note that the registry is updated to indicate received 
items). 

With respect to claim 12 

Veeneman teaches: 

The system of claim 1 1 (see rejection of claim 1 1 above), wherein said 
presentation is customized by information previously stored about said 
customer (i.e. screen, see col 13, lines 36-41, and fig 10D, note screen is 
customized based upon information identifying customer as associated 
with particular wedding couple, also customized based upon which 
category of gifts selected). 

With respect to claim 13 

Veeneman teaches: 

The system of claim 1(see rejection of claim 1 above), further comprising 
a means for a first function to create at least one of said presentations 
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used by said means for selecting of claim 1 (i.e. structure implied by box 
1 1 2, 1 1 4, 1 1 6, see col 9, line 60-col 1 0, linel 0 and fig 7). 

With respect to claim 14 

Veeneman teaches: 

The system of claim 1(see rejection of claim 1 above), further comprising 
means for a second function that creates at least one cluster (i.e. means 
implied by: gift items for a particular category) that specifies 
demographics (price range of gifts); wherein said customer has at least 
one of said demographics (desired price range of gift); and wherein said 
means for selecting further includes means for selecting said presentation 
based upon said demographics of said customer matching said 
demographics of at least one of said clusters (selecting desired price 
range of gifts, see col 13, lines 36-50 and fig 10D). 

With respect to claim 15 

Veeneman teaches: 

The system of claim 14 (see rejection of claim 14 above), wherein said 
cluster is derived by information previously stored about said customer 
(see col 13, lines 37-50 and fig 10D, note that consumer selects from a list 
of various classifications of gifts, customers stored choice -i.e. price range- 
is used to derive the cluster information -i.e. price ranges). 

With respect to claim 16 

Veeneman teaches: 
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The system of claim 14, wherein said cluster is derived by information 
previously stored about at least one product purchased by said customer 
(see col 13, lines 37-50 and fig 10D, note that the gift items from a 
particular category include the number already purchased). 

With respect to claim 17 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), further comprising: 
means for said customer to interact with a purchasing transaction (i.e. 
touch screen, scanning mechanism, see col 4, lines 1, 46, note that 
customers use the touch screen to interact with the system to edit, view, 
and print the registry list which is a part of the purchase transaction in that 
it helps identified the desired items. Further, the scanning mechanism is 
used to identify items to populate the registry list, which is a part of the 
purchase transaction). 

With respect to claim 18 

Veeneman teaches: 

The system of claim 1 (see rejection of claim 1 above), further comprising: 
means for said customer to interact with a payment transaction (i.e. touch 
screen, scanning mechanism, see col 4, lines 1, 46, note that customers 
use the touch screen to interact with the system to edit, view, and print the 
registry list which is a part of the purchase transaction in that it helps 
identified the desired items. Further, the scanning mechanism is used to 
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identify items to populate the registry list, which is a part of the purchase 
transaction. Note that the purchase transaction culminates in the payment 
transaction). 

With respect to claim 19 

Veeneman teaches: 

A method comprising the step of presenting specific marketing 
presentations to a customer in a retail environment, comprising the steps 
of: 

• providing at least one electronic presentation to a customer by 
an electronic display device in said retail environment (i.e. 
displaying screens via monitor or printer, see col 4, line 16,46, 
col 11 lines 14-20) wherein said customer selects a product item 
based upon said electronic presentation for purchase by said 
customer (see col 2, lines14-23, 56-64, note that the a gift giver 
accesses the information for purchasing gifts by said gift giver); 

• providing said electronic presentation for said electronic display 
device by a processing system (i.e. screens processed by 
computer mechanism, see col 4, line 34); 

• electronically delivering said electronic presentation to said 
electronic display device from said processing system (i.e. 
displaying or printing screens, see col 4 line 62-63, col 11, lines 
14-20); and 
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• selecting a presentation from at least two presentations based 
upon the unique interests and needs of said customer to make 
available as said electronic presentation to said processing 
system (see col 1 1 , lines 14-45, note that a plurality of screens 
are available to user and are displayed in response to user 
choosing a particular option via touch screen). 
Veeneman does not specifically teach the customer is making the purchase for 
themselve s. However, Song teaches a customer (e.g. gift recipient) makes 
purchases for himself or herself (column 3 lines 35-37). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to 
allow the customer in Veeneman's teaching to make purchases for themselves 
as taught by Song so that the customer can receive the desired item by 
purchasing themselves without waiting from a gift giver. 
With respect to claim 20 
Veeneman teaches: 

The method of claim 19 (see rejection of claim 19 above), wherein said 
electronic display device has at least one screen area that can be used for 
information associated with a product purchasing transaction (see col 13, 
lines 36-41, and fig 10D). 
With respect to claim 21 
Veeneman teaches: 
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The method of claim 19 (see rejection of claim 19 above), further 
comprising the step of: a Point of Sale Terminal communicating price 
information about at least one product being purchased to said system 
(see col 13, lines 36-41, note that gifts are displayed by price min/max or 
range). 

With respect to claim 22 

Veeneman teaches: 

The method of claim 19 (see rejection of claim 19 above), further 
comprising the step of: said customer identifying themselves as an 
identified customer (see col 1 1 , lines 34-46, note that the customer 
provides information to identify themselves as a customer previously 
identified by entities other than the system by the information they provide, 
see also col 12, lines 28-35 teaching returning customers updating their 
registration, see also col 13, lines 9-30, note that the user identifies 
himself as one interested in viewing a particular couple's registry). 

With respect to claim 23 

Veeneman teaches: 

The method of claim 22 (see rejection of claim 22 above), wherein said 
electronic presentation includes at least one customized electronic 
presentation based upon said identified customer and based on at least 
one targeted campaign objectives (see col 12, lines 28-35, 47-50, note 
that this teaches the previously registered couples making changes to the 
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items in their registry. Note that the campaign objective of the store is, 
implicitly, to provide the list in the hope of selling products. See also col 
13, lines 36-41 , note the presentation is based upon the customer having 
identified himself as one interested in viewing a particular couple's registry 
and the campaign objective of the store is, implicitly, to provide the list in 
the hope of selling products). 

With respect to claim 24 

Veeneman teaches: 

The method of claim 19 (see rejection of claim 19 above), further 
comprising the step of: said customer interacting with said electronic 
presentation to create at least one customer interaction (see col 11, lines 
14-45, note that a user chooses a particular option via touch screen). 

With respect to claim 25 

Veeneman teaches: 

The method of claim 24 (see rejection of claim 24 above), further 
comprising the step of: generating electronic or printed messages initiated 
by said customer interaction (i.e. displaying or printing screens, see col 4, 
line 62, col 11, lines 14-20). 

With respect to claim 26 

Veeneman teaches: 

The method of claim 24 (see rejection of claim 24 above), further 
comprising the step of: logging said customer interaction to later provide 
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desirable information regarding said customer (i.e. printing screens, see 
col 4, line 62 or scanning items or storing selection in computer 
mechanism, see col 4, lines 1-15). 

With respect to claim 27 

Veeneman teaches: 

The method of claim 24, wherein said customer interaction is produced by 
said method, (see col 11, lines 14-19, note the customer interaction). 

With respect to claim 28 

Veeneman teaches: 

The method of claim 19 (see rejection of claim 19 above), further 
comprising the step of: a Point of Sale Terminal communicating a unique 
product identification code to said system (i.e. scanning mechanism, see 
col 4, line 1 , note that the mechanism is used to communicate the unique 
product identification code of the desired/purchased item to the system). 

With respect to claim 29 

Veeneman teaches: 

The method of claim 28 (se rejection of claim 28 above), further 
comprising the step of: logging at least one of said products purchased by 
said customer to later provide information regarding said customer (i.e. 
using scanning mechanism, see col 4, lines 1-15 or update information in 
gift registry col 10, lines 18-38). 

With respect to claim 30 
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Veeneman teaches: 

The method of claim 29, wherein information regarding said consumer is 
produced by said method (see col 10, lines 18-38). 

With respect to claim 31 

Veeneman teaches: 

The method of claim 19, further comprising the step of making said 
presentations, comprising the step of: a first function creating at least one 
of said presentations (i.e. box 112,114,116, see col 9, line 60-col 1 0, 
Iine10 and fig 7, col 1 1 , lines 14-19). 

With respect to claim 32 

Veeneman teaches: 

The method of claim 31 (see rejection of claim 31 above), wherein the 
step of said first function further comprising the step of: customizing said 
presentation by information previously stored about said customer (i.e. 
displaying list of items based upon users choice of classification, see col 
13, lines 42-50). 

With respect to claim 33 

Veeneman teaches: 

The method of claim 31 (see rejection of claim 31 above), wherein the 
step of said first function further comprising the step of: customizing said 
presentation by information previously stored about at least one product 
purchased by said customer (see col 13, lines 37-50 and fig 10D, note that 
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the gift items from a particular category include the number already 
purchased). 

With respect to claim 34 

Veeneman teaches: 

The method of claim 19, further comprising the step of creating 
demographics of said customer, comprising the step of a second function 
creating at least one cluster (i.e. gift items for a particular category) that 
specifies said demographics (i.e. price range of gifts); wherein said 
customer has at least one of said demographics (i.e. desired price range 
of gift); and wherein the step selecting further includes the step of: 
selecting said presentation based upon said demographics of said 
customer matching said demographics of at least one of said clusters (i.e. 
selecting desired price range of gifts, see col 13, lines 36-50 and fig 10D). 

With respect to claim 35 

Veeneman teaches: 

The method of claim 34 (see rejection of claim 34 above), wherein said 
cluster is derived by information previously stored about said customer 
(see col 13, lines 37-50 and fig 10D, note that consumer selects from a list 
of various classifications of gifts, customers stored choice -i.e. price range- 
is used to derive the cluster information -i.e. price ranges). 

With respect to claim 36 

Veeneman teaches: 
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The method of claim 34 (see rejection of claim 34 above), wherein said 
cluster is derived by information previously stored about at least one 
product purchased by said customer (see col 13, lines 37-50 and fig 10D, 
note that the gift items from a particular category include the number 
already purchased). 

With respect to claim 37 

Veeneman teaches: 

The method of claim 19 (see rejection of claim 19 above), further 
comprising the step of: said customer interacting with a purchasing 
transaction (see col 13, lines 10-50, note that customers use the touch 
screen to interact with the system to edit, view, and print the registry list 
which is a part of the purchase transaction in that it helps identified the 
desired items. Further, the scanning mechanism is used to identify items 
to populate the registry list, which is a part of the purchase transaction). 

With respect to claim 38 

Veeneman teaches: 

The method of claim 19 (see rejection of claim 19 above), further 
comprising the step of: said customer interacting with a payment 
transaction (see col 13, lines 10-50, note that customers use the touch 
screen to interact with the system to edit, view, and print the registry list 
which is a part of the purchase transaction, which culminates in a 
purchase transaction. Further, the scanning mechanism is used to identify 
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items to populate the registry list, which is a part of the purchase 
transaction, which culminates in a payment transaction). 

With respect to claim 39 

Veeneman teaches: 

The method of claim 19, wherein said electronic presentation provided by 
said electronic display device to said customer in said retail environment, 
is produced by said method, (i.e. screens, see col 11, lines 14-45) 

With respect to claim 40 

Veeneman teaches: 

The method of claim 19, wherein said presentation made available as said 
electronic presentation to said processing system, is produced by said 
method (i.e. screens, see col 11, lines 14-45). 

With respect to claim 41 

Veeneman teaches: 

An electronic display device comprising means for providing an electronic 
presentation to a customer in a retail environment for said customer to 
select at least one product item based upon said electronic presentation 
for purchase by said customer (i.e. apparatus of fig 1, see also col 2, 
lines14-23, 56-64, note that the a gift giver accesses the information for 
purchasing gifts by said gift giver), 

said electronic display device receiving said electronic presentation 
from among at least two presentations based upon the unique interests 
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and needs of said customer (see fig 10A-10C and corresponding sections 
of the specification, note the series of screen images). 
Veeneman does not specifically teach the customer is making the purchase for 
themselve s. However, Song teaches a customer (e.g. gift recipient) makes 
purchases for himself or herself (column 3 lines 35-37). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to 
allow the customer in Veeneman's teaching to make purchases for themselves 
as taught by Song so that the customer can receive the desired item by 
purchasing themselves without waiting from a gift giver. 
With respect to claim 42 
Veeneman teaches: 

A method comprising the step of: 

• using a Customer Interaction Device (CID) by a customer to 
create a purchase by said user, including the steps of (see col 
2, lines14-23, 56-64, note that the a gift giver accesses the 
information for purchasing gifts by said gift giver): 
o providing said customer at least one electronic 
presentation on said CID in a retail environment (i.e. 
screen, see col 13, lines 36-41, and fig 10D); 
o wherein said electronic presentation is based upon the 
unique interests and needs of said customer (i.e. based 
upon interest and need to identify desired gifts from a gift 
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registry by price range or some other classification, see 
col 13, lines 36-50); 
o said customer viewing said electronic presentation on 
said CID (i.e. viewing on gift registry apparatus, see col 
13, lines 9-41); 
o said customer selecting at least one new product item 
based upon said electronic presentation to create a 
selected new product item at some point in time (i.e. 
selecting an item from the registry, see col 13, lines 45- 
50 or selecting an item to update its status within the 
registry, see col 12, lines 43-60); and 
o said customer paying for said selected new product item 
to create said purchase by said user with a revenue (see 
col 2, lines14-23, 56-64 and col 10, lines 30-32). 
Veeneman does not specifically teach the customer is making the purchase for 
themselve s. However, Song teaches a customer (e.g. gift recipient) makes 
purchases for himself or herself (column 3 lines 35-37). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to 
allow the customer in Veeneman's teaching to make purchases for themselves 
as taught by Song so that the customer can receive the desired item by 
purchasing themselves without waiting from a gift giver. 
With respect to claim 43 
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Veeneman teaches: 

The method of claim 42, wherein said selected new product item is 
produced by said method (i.e. purchased item, see col 10, lines 30-32). 

With respect to claim 44 

Veeneman teaches: 

The method of claim 42, wherein said revenue is produced by said 
method (i.e. revenue implied by purchase, see col 10, lines 30-32). 

With respect to claim 45 

Veeneman teaches: 

The method of claim 42 (see rejection of claim 42 above), wherein said 
electronic display device has at least one screen area that can be used for 
information associated with a product purchasing transaction (see col 10, 
lines 18-25, note that the registry is updated to indicate received items). 

With respect to claim 46 

Veeneman teaches: 

The method of claim 42 (see rejection of claim 42 above), further 
comprising the step of: said customer identifying themselves as an 
identified customer (see col 1 1 , lines 34-46, note that the customer 
provides information to identify themselves as a customer previously 
identified by entities other than the system by the information they provide, 
see also col 12, lines 28-35 teaching returning customers updating their 
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registration, see also col 13, lines 9-30, note that the user identifies 
himself as one interested in viewing a particular couple's registry). 

With respect to claim 47 

Veeneman teaches: 

The method of claim 46 (see rejection of claim 46 above), wherein said 
electronic presentation includes at least one customized electronic 
presentation based upon said identified customer and based on at least 
one targeted campaign objectives (see col 12, lines 28-35, 47-50, note 
that this teaches the previously registered couples making changes to the 
items in their registry. Note that the campaign objective of the store is, 
implicitly, to provide the list in the hope of selling products. See also col 
13, lines 36-41 , note the presentation is based upon the customer having 
identified himself as one interested in viewing a particular couple's registry 
and the campaign objective of the store is, implicitly, to provide the list in 
the hope of selling products). 

With respect to claim 48 

Veeneman teaches: 

The method of claim 42 (see rejection of claim 42 above), further 
comprising the step of: said customer interacting with said electronic 
presentation to create at least one customer interaction (see col 1 1 , lines 
14-45, note that a user chooses a particular option via touch screen). 

With respect to claim 49 
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Veeneman teaches: 

The method of claim 48 (see rejection of claim 48 above), further 
comprising the step of: generating electronic or printed messages initiated 
by said customer interaction (i.e. displaying or printing screens, see col 4, 
line 62, col 11, lines 14-20). 

With respect to claim 50 

Veeneman teaches: 

The method of claim 48 (see rejection of claim 48 above), further 
comprising the step of: logging said customer interaction to later provide 
desirable information regarding said customer (i.e. printing screens, see 
col 4, line 62 or scanning items or storing selection in computer 
mechanism, see col 4, lines 1-15). 

With respect to claim 51 

Veeneman teaches: 

The method of claim 48, wherein said customer interaction, is produced by 
said method (see col 1 1 , lines 14-45, note that a user chooses a particular 
option via touch screen). 

With respect to claim 52 

Veeneman teaches: 

The method of claim 42 (see rejection of claim 42 above), further 
comprising the step of: a Point of Sale Terminal communicating a unique 
product identification code to said system (i.e. scanning mechanism, see 
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col 4, line 1 , note that the mechanism is used to communicate the unique 
product identification code of the desired/purchased item to the system). 

With respect to claim 53 

Veeneman teaches: 

The method of claim 52 (see rejection of claim 52 above), further 
comprising the step of: logging at least one of said products purchased by 
said customer to later provide information regarding said customer (i.e. 
using scanning mechanism, see col 4, lines 1-15 or update information in 
gift registry col 10, lines 18-38). 

With respect to claim 54 

Veeneman teaches: 

The method of claim 53, wherein said information regarding said customer 
is produced by said method (i.e. record of items purchases, see col 19, 
lines 18-38). 

With respect to claim 55 

Veeneman teaches: 

The method of claim 42, further comprising the step of making at least one 
of said presentations, comprising the step of: a first function creating at 
least one of said presentations (i.e. box 112, 114, 116, see col 9, line 60- 
col 10, Iine10 and fig 7). 

With respect to claim 56 

Veeneman teaches: 
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The method of claim 55 (see rejection of claim 55 above), wherein the 
step of said first function further comprising the step of: customizing said 
presentation by information previously stored about said customer (i.e. 
displaying list of items based upon users choice of classification, see col 
13, lines 42-50). 

With respect to claim 57 

Veeneman teaches: 

The method of claim 55 (see rejection of claim 55 above), wherein the 
step of said first function further comprising the step of: customizing said 
presentation by information previously stored about at least one product 
purchased by said customer (see col 13, lines 37-50 and fig 10D, note that 
the gift items from a particular category include the number already 
purchased). 

With respect to claim 58 

Veeneman teaches: 

The method of claim 55, wherein said presentation created by said first 
function, is produced by said method (i.e. screen, see col 13, lines 36-41, 
and fig 10D). 

With respect to claim 59 

Veeneman teaches: 

The method of claim 42, further comprising the step of: a second function 
creating at least one cluster that specifies demographics (i.e. price range 
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of gifts); wherein said customer has at least one of said demographics (i.e. 
desired price range of gift); and wherein the step providing said customer 
with said presentation further includes the step of selecting said 
presentation based upon said demographics of said customer matching 
said demographics of at least one of said clusters (i.e. selecting desired 
price range of gifts, see col 13, lines 36-50 and fig 10D). 

With respect to claim 60 

Veeneman teaches: 

The method of claim 59, wherein the step of said second function, further 
comprising the step of: deriving said cluster by information previously 
stored about said customer (see col 13, lines 37-50 and fig 10D, note that 
consumer selects from a list of various classifications of gifts, customers 
stored choice -i.e. price range- is used to derive the cluster information - 
i.e. price ranges). 

With respect to claim 61 

Veeneman teaches: 

The method of claim 59, wherein the step of said second function, further 
comprising the step of: deriving said cluster by information previously 
stored about at least one product purchased by said customer (see col 13, 
lines 37-50 and fig 10D, note that the gift items from a particular category 
include the number already purchased). 

With respect to claim 62 
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Veeneman teaches: 

The method of claim 59, wherein said cluster created by said second 
function is produced by said method (i.e. gift items for the particular 
category specified). 

With respect to claim 63 

Veeneman teaches: 

The method of claim 42 (see rejection of claim 42 above), further 
comprising the step of: said customer interacting with a purchasing 
transaction (see col 13, lines 10-50, note that customers use the touch 
screen to interact with the system to edit, view, and print the registry list 
which is a part of the purchase transaction in that it helps identified the 
desired items. Further, the scanning mechanism is used to identify items 
to populate the registry list, which is a part of the purchase transaction). 

With respect to claim 64 

Veeneman teaches: 

The method of claim 42 (see rejection of claim 42 above), further 
comprising the step of: said customer interacting with a payment 
transaction (see col 13, lines 10-50, note that customers use the touch 
screen to interact with the system to edit, view, and print the registry list 
which is a part of the purchase transaction which culminates in a payment 
transaction. Further, the scanning mechanism is used to identify items to 
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populate the registry list, which is a part of the purchase transaction with 
culminates in a payment transaction). 

With respect to claim 65 

Veeneman teaches: 

The method of claim 42, wherein said electronic presentation provided by 
said electronic display device to said customer in said retail environment, 
is produced by said method (i.e. screen, see col 13, lines 36-50, and fig 
10D). 

With respect to claim 66 
Veeneman teaches: 

The method of claim 42, wherein said presentation made available as said 
electronic presentation to said processing system, is produced said 
method (i.e. screen, see col 13, lines 36-50, and fig 10D). 
With respect to claims 68-69 
Veeneman teaches: 

A program system comprising of at least one program step residing in a 
accessibly coupled to a computer wherein said program system further 
comprises a least one of the program steps of: 

• Providing a customer at least one electronic presentation on a 
Customer Interaction Device (CID) in a retail environment 
customer to create a purchase by said user (see Fig 10A-E, 
note the various screens and see col 2, lines14-23, 56-64, note 
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that the a gift giver accesses the information for purchasing gifts 
by said gift giver); 

• Detecting said customer selecting at least one new product item 
based upon said electronic presentation to create a selected 
new product item; and 

• Supporting said customer paying for said selected new product 
item to create said purchase by said user with a revenue, (see 
col 2, lines14-23, 56-64, note that the a gift giver accesses the 
information for purchasing gifts by said gift giver). 

Veeneman does not specifically teach the customer is making the purchase for 
themselve s. However, Song teaches a customer (e.g. gift recipient) makes 
purchases for himself or herself (column 3 lines 35-37). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to 
allow the customer in Veeneman's teaching to make purchases for themselves 
as taught by Song so that the customer can receive the desired item by 
purchasing themselves without waiting from a gift giver. 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See M PEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Inquire 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MARY CHEUNG whose telephone number is (571)272- 
6705. The examiner can normally be reached on Monday - Thursday from 10:00 AM to 
7:00 PM. If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, James Trammell, can be reached on (571) 272-6712. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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The fax phone numbers for the organization where this application or 
proceedings is assigned are as follows: 

(571 ) 273-8300 (Official Communications; including After Final 

Communications labeled "BOX AF") 
(571 ) 273-6705 (Draft Communications) 

/Mary Cheung/ 

Primary Examiner, Art Unit 3694 
July 1,2010 



